
We wanted to contact you to send our thanks and appreciation for all your assistance in helping us find a home while 
we were on vacation in Nova Scotia. Finding a home, and completing all the necessary essentials prior to returning to 
Calgary would truly not have been accomplished in such a time frame if not for you and your team. Going the extra 
mile by lining up a home inspection, a financing referral, and having necessary forms ready for water testing made 
everything move so smoothly. 
 
In fact, you have set a precedent for how Steve, and I now measure customer service, in any sector, and we have yet 
to encounter anyone who compares. 
 
If ever we know of anyone purchasing in the Halifax area, we will emphatically refer them to your team (please 
forward our thanks, and regards to your assistants Joanna, and Anne, who were also fantastic!). 
 
Again Thank you, for helping us find our beautiful new home in Nova Scotia!! 
 
 
Katherine Boland & Stephen MacDonald 


